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The College of Naturopathic 
Physicians of British Columbia 
regulates the practice of 
naturopathic medicine under the 
Health Professions Act. A person 
must hold a full (practising) 
registration with the College in 
order to practise naturopathic 
medicine in BC. 

The College protects the public by 
ensuring that naturopathic doctors 
deliver care safely, ethically, and 
competently. It licenses only those 
individuals who demonstrate that 

they are qualified, competent, 
and fit to practise naturopathic 
medicine. It establishes and 
maintains standards of practice 
and various quality assurance 
programs to ensure that 
naturopathic doctors continue 
to practice safely, ethically, and 
competently throughout their 
careers. Finally, it investigates 
complaints from the public against 
naturopathic doctors and, when 
necessary, takes action to ensure 
that the public is safe. 

Regulating naturopathic medicine in the 
public interest.

Mission Governance
The College is created and governed 
by rules set out under the Health 
Professions Act, Naturopathic 
Physicians Regulation, and Bylaws. 
The College’s board comprises 4 
naturopathic physicians elected by 
their peers and 4 public members 
appointed by the Minister of Health; 
two public seats are currently 
awaiting new appointments. The 
College’s daily operations are carried 
out by the Registrar and other 
professional staff. 

Our mandate

http://www.bclaws.ca/civix/document/id/complete/statreg/96183_01
http://www.bclaws.ca/civix/document/id/complete/statreg/96183_01
http://www.bclaws.ca/civix/document/id/complete/statreg/96183_01
http://www.bclaws.ca/civix/document/id/complete/statreg/282_2008
http://www.bclaws.ca/civix/document/id/complete/statreg/282_2008
http://www.cnpbc.bc.ca/wp-content/uploads/2017-11-08-CNPBC-Bylaws-Consolidation.pdf
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It has been a busy year of successes 
and challenges for the College. The 
profession continues to grow quickly, 
both in the number of naturopathic 
doctors practising in British Columbia 
and in the scope of practice for the 
profession, which remains the most 
expansive in Canada. 

With this growth, the College faces new challenges. 

It is now more important than ever that the 

College respond to the ever-greater scrutiny of the 

public, the press, and government by acting fairly 

and transparently to meet its public protection 

mandate. The College must ensure that the 

public can continue to trust in the safe, ethical, 

and competent care provided by naturopathic 

physicians in British Columbia, or risk losing the 

privilege of self-regulation as has occurred for 

various professions in Canada and internationally.

Our objectives as Board Chair and Registrar 

have been to support the College’s overarching 

objective of excellent regulation. By providing our 

Board and Committees with training in governance 

and strategic planning around the College’s public 

protection mandate, improving interagency 

communications within the profession, with other 

healthcare organizations, and with the Ministry 

of Health, and ensuring that College operations 

and staff continue to meet the College’s mandate 

in accordance with the Board’s strategic plans 

and budget, we continue to “strengthen the 

foundation” of the College so that it may continue 

to regulate robustly in future.

The second phase of the College’s governance 

training and strategic planning around the theme 

of “strengthening the foundation” has been 

successful, and has resulted in the development 

of a number of strategic priorities. One strategic 

priority identified by the Board is management 

of the scope of practice for naturopathic doctors, 

including development and improvement of 

resources and standards for both “core”/primary 

care naturopathic practices, as well as certification 

standards for specified aspects of practice. The 

Board has also identified the importance of 

fostering inter-agency collaboration, including the 

development and improvement of relationships 

with the BCNA, other Health Profession Colleges, 

Ministry of Health, and other key stakeholders. 

To these ends, the Board has struck a Standards of 

Practice Sub-committee of the Quality Assurance 

Message from the Chair and Registrar

Rebecca Pitfield 
CHAIR

Howard Greenstein 
REGISTRAR AND CEO
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MESSAGE FROM THE CHAIR AND REGISTRAR

2017 
Board of Directors

Rebecca Pitfield, ND 
CHAIR

Cathy Carlson-Rink, ND 

Walter Lemmo, ND

Chris Spooner, ND

Kaajal L. Hayer, LL.B.  
PUBLIC MEMBER

Melissa Hyndes,  
PUBLIC MEMBER UNTIL  
JULY 31,  2017

Barry Long, LL.B.  
PUBLIC MEMBER

Mary Manning,  
PUBLIC MEMBER UNTIL  
JULY 31,  2017

Committee for the purpose of recommending the 

establishment of standards of practice to the Board. 

The Board has provided the Standards of Practice 

Sub-Committee with a list of priority areas in 

which it should examine and research the College’s 

existing standards, and make recommendations 

as to changes or new standards, guidelines, and/

or resources that should be made available to 

naturopathic doctors in the coming year. 

The College has also continued to work on enhancing 

its relationships both within and outside of the 

profession. We recently met with Mark McKinnon, 

Director of Professional Regulation and Oversight 

with the Ministry of Health. We noted that 

Pharmanet access and diagnostic testing referrals 

and direct referrals to specialists are key public 

safety issues from the College’s perspective, and 

addressed concerns about the regulation of the 

profession expressed in the news media. Regular 

meetings with the BCNA have improved bidirectional 

communication, consistent with each organization’s 

mandate. The College has been an active presence 

at meetings of CANRA, the Canadian Alliance of 

Naturopathic Regulatory Authorities, and the 

organizational force behind its subcommittee on 

Entry to Practice Requirements, which aims to 

ensure that naturopathic physicians who enter the 

profession as labour mobility applicants applying 

from other provinces meet the same high standards 

as those who enter the profession for the first 

time in British Columbia. The College has also been 

represented at meetings of Canadian Naturopathic 

Coordinating Council and provided helpful 

information from a regulatory perspective.

As the profession expands and changes rapidly, it 

is more important now than ever that we hold 

true to naturopathic and regulatory values, and 

that the profession “strengthen its foundation.” 

With the privilege of self-regulation comes 

tremendous responsibility. Your College will 

continue to work on your behalf to meet the 

College’s public safety mandate and ensure that 

naturopathic medicine remains a self-regulated 

profession. As your Chair and Registrar, we are 

committed to this goal and honoured to serve the 

College to the best of our ability.

Rebecca Pitfield, ND
Chair     

Howard Greenstein, B.Sc., M.A., M.B.A.
Registrar and CEO
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The mandate of the Inquiry Committee 
is to protect the public. The Committee 
investigates complaints, and may also 
initiate an investigation on its own 
motion. 

Under the Health Professions Act, the Committee 

has a wide variety of processes and dispositions 

available to resolve complaints. Depending on the 

results of an investigation, the Committee may 

decide to:

1. take no further action;

2. issue a warning or advisory letter;

3.  enter into a consent order with the 

naturopathic doctor; or

4.  direct the registrar a citation for a discipline 

hearing.

Terms of consent orders may include suspensions, 

limits and/or conditions on the naturopathic 

doctor’s practice, reprimands, requirements to 

take courses in ethics, record-keeping, and other 

subjects, random practice audits, supervision, 

mentoring, counselling, and/or requirements 

for modification or removal of advertising. The 

Committee may, if it is necessary to protect the 

public, temporarily impose limits and conditions 

on a naturopathic doctor’s practice or temporarily 

suspend a naturopathic doctor from practice 

pending the outcome of an investigation. 

The College endeavours to resolve complaints 

early in the process where possible. The College 

performed a total of 30 investigations in 2017. Of 

those 30 investigations, 20 were initiated in 2017, 

and ten were continuations of investigations 

initiated in 2016. Five of those ten investigations 

remain ongoing at the time of publication. The 

College provides public notification of certain actions 

under section 39.3 of the Health Professions Act 

and the public notification policy adopted by the BC 

Health Regulators. These public notifications can 

be found on the College’s website. Under section 

53 of the Health Professions Act, other details 

related to investigations must remain confidential.

Committee  
Members

Richard Meyer, LL.B.  
CHAIR

David Bayley, ND

Penny Seth-Smith, ND

Barry Long, LL.B. 
PUBLIC MEMBER

Inquiry Committee

http://www.bclaws.ca/civix/document/id/complete/statreg/96183_01
http://www.bclaws.ca/civix/document/id/complete/statreg/96183_01#section39.3
http://www.bclaws.ca/civix/document/id/complete/statreg/96183_01#section53
http://www.bclaws.ca/civix/document/id/complete/statreg/96183_01#section53
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Where early resolution is not possible, or where 

a registrant’s conduct is found to fall short of the 

standard expected of a naturopathic physician, the 

Inquiry Committee may negotiate consent orders 

with the naturopathic doctors under investigation. 

Consent orders are intended to protect public 

safety, are commensurate with the seriousness of 

the misconduct, and may include rehabilitative as 

well as punitive measures. 

In rare cases, resolution by consent is not possible. 

At that point, the Committee can direct the 

Registrar to issue a citation for a discipline hearing. 

There were no citations issued in 2017. 

When it considers it necessary to do so in order 

to protect the public, the Committee may take 

extraordinary action by imposing limits and 

conditions on a naturopathic doctor’s practice or 

suspending him or her from practice on an interim 

basis pending the outcome of an investigation. The 

Committee took such extraordinary action once in 

2017. The action remains in force as of the date of 

publication. 

As in previous years, the Committee has observed 

that many complaints include ancillary allegations 

regarding miscommunication or a lack of timely 

communication, as well as issues around informed 

consent. These allegations emphasize the importance 

of appropriate management of patient expectations 

and obtaining informed consent in writing. 

Naturopathic doctors are reminded that they have 

a duty to cooperate with an investigation by the 

Committee. The Committee may incur additional 

costs when a registrant is uncooperative; in such 

cases, the Committee may seek indemnification 

for investigation costs as part of the resolution of 

the matter.

The Chair wishes to thank the Committee, its 

inspectors, and staff for their dedication and hard 

work in service of the Committee’s public safety 

mandate.

INQUIRY  COMMITTEE
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The Registration Committee works 
with the Registrar to make decisions 
concerning registration matters and 
recommend required policy changes to 
the Board. 

As provided under the Health Professions Act, 

the Committee has formally delegated routine 

registration matters to the Registrar. When 

required, non-routine applications (e.g. applicants 

from other jurisdictions and some instances 

of applicants seeking reinstatement from non-

practising to full (practising) registrant class) are 

brought to the Committee for direction. 

In addition, the administration of certifications 

forms part of the routine registration matters 

that the Registration Committee has delegated to 

the Registrar, including reviewing the applications 

for certification to ensure that they meet the 

requirements, processing the application and 

annual renewal fees, and entering and removing 

the notation of the certification as required.  

In 2017, a total of 54 new licenses (certificates of 

registration) were granted in the calendar/fiscal 

year. By the end of 2017, the total number of 

registrants increased to 657, comprising 551 full 

(practising) registrants and 106 non-practising 

registrants. To facilitate a smooth 2018 renewal, 

College staff proactively contacted registrants 

to assist with their annual renewal processes, 

and thus the number of registrations that were 

cancelled under the bylaws due to a failure to 

renew remained low.  

As of the date of publication, the College had 570 

full (practising) and 101 non-practising registrants.

Committee  
Members

Walter Lemmo, ND  
CHAIR

Karen McGee, ND

Melissa Hyndes 
PUBLIC MEMBER

Registration Committee
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PROFESSION AT A GLANCE

Certifications

Number of registrants per year
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The Examination Committee advises 
the Board and Registrar concerning the 
appropriate testing of knowledge and 
skills of applicants for registration. 

It also administers examinations. The Committee 

is involved in an ongoing process of continuous 

quality improvement, regularly upgrading and 

modifying the examinations to reflect regulatory 

changes and developments in practice. In 2017, 

the Committee and its examiners invigilated the 

two general sittings of the College’s Oral/Practical 

and Jurisprudence Examinations, in February and 

August. The College also offered an interim sitting 

of the Jurisprudence Examination.

The College administered examinations to 69 

candidates in 2017. 

Committee  
Members

Sanjay Mohan-Ram, ND 
CHAIR

Jonathan Berghamer, ND

Melissa Hyndes 
PUBLIC MEMBER

Examinations Committee
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The Discipline Committee hears and 
determines Citations. 

A Citation is a charging document that alleges that 

a registrant of the College (i) has not complied 

with governing legislation; (ii) has committed 

professional misconduct, unprofessional conduct 

or incompetently practised naturopathic medicine; 

or (iii) suffers from a physical or mental ailment, 

including addiction to alcohol or drugs, that 

impairs their ability to practice naturopathic 

medicine.  

A Citation is issued by the Registrar of the College 

on direction from the Inquiry Committee. The 

Discipline Committee then strikes a panel of three 

or more persons to hear and determine the matter. 

After hearing the case, the Discipline Committee 

may dismiss the matter or find that the Citation 

has been proved. Upon a finding that the Citation 

has been proved, the Discipline Committee may 

impose a penalty that may consist of any of the 

following: a reprimand; limits or conditions on 

the registrant’s practice; and the suspension or 

cancellation of the registrant’s licence to practice 

naturopathic medicine.  

The Discipline Committee did not receive any 

Citations for Discipline hearings in 2017 and there 

are none pending.

Committee  
Members

Kaajal L. Hayer, LL.B.

Stefan Kuprowsky, ND

Tawyna Ward, ND

Discipline Committee
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The Quality Assurance Committee 
has a crucial role in upholding the 
College’s mandate to ensure that our 
registrants practice safely, ethically, and 
competently. 

The Committee is consistently working to develop 

and improve the comprehensive set of tools it 

has developed to advance these goals, including 

Continuing Education (CE); Peer Review, Practice 

Review and Self-Review procedures; and Standards 

and Certifications for specified aspects of practice.

In 2017, the Quality Assurance Committee 

completed a number of new initiatives. It developed 

policy around the use of supervised practice and 

practice observation for currency hours, as well as 

requests for amendment, deferral, and/or extension 

of time before submission of CE requirements. 

It developed improved criteria for Naturopathic 

Advanced Life Support (NALS) emergency training 

requirements. Registrants with certifications must 

currently hold advanced emergency training in 

ACLS and/or NCLS; other registrants must maintain 

CPR for Health Care Professionals with Automated 

External Defibrillator. The new NALS requirements 

are specifically geared to naturopathic practice and 

will be phased in over a 2-year period. 

The Committee also developed a new Emergency 

Medicine Kit standard and produced a guideline 

clarifying that Neural Injection Therapy is a part of 

basic naturopathic practice. It also recommended 

revisions to the College’s Continuing Education 

requirements, which were accepted by the 

Board. The requirement for Category B hours 

has been reduced from 15 to 12, and the College 

has introduced a new Category G – Ethics, 

Professionalism and Cultural Safety – with a 

requirement of three hours. Finally, as part of 

the Board’s strategic plan to foster interagency 

collaboration, the Committee provided input to 

the Ministry of Health on standards for colon 

hydrotherapy.

The new Standards of Practice Sub-committee 

of the Quality Assurance Committee has been 

charged by the Board with the task of reviewing 

the College’s existing general and certification 

standards and recommending revisions and/or 

additions where necessary. 

The Quality Assurance Committee carries out a 

number of routine quality assurance tasks every 

year. In 2017, it completed 15 practice reviews, 

approved new course options for Category F CE, 

reviewed and approved courses in satisfaction of 

the training requirements for various certifications, 

and reviewed various applications from individual 

registrants for consideration of non-conforming CE 

courses and training in specified aspects of practice. 

Committee Members

Stefan Kuprowsky, ND 
CHAIR

Tasreen Alibhai, ND

Sacha Elliott, ND

Gaetano Morello, ND

Kaajal Hayer 
PUBLIC MEMBER

Mary Manning 
PUBLIC MEMBER

Quality Assurance Committee
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The Pharmacopeia and Diagnostic 
Referral (PDR) Committee was 
established under the College Bylaw 
revisions required by the Naturopathic 
Physicians Regulation in order to 
implement prescriptive authority and 
diagnostic access for naturopathic 
physicians.

The Committee is multidisciplinary, and the 

College would like to thank the pharmacists, 

MDs, and public members on the Committee for 

their collaborative efforts in working with the 

naturopathic doctors on the Committee. 

Each year the PDR Sub-Committee on New Drugs 

performs an annual review of new drugs released 

to the market and makes recommendations to the 

PDR Committee as to which new drugs should be 

included or excluded for access by naturopathic 

doctors with certification in Prescriptive Authority. 

Recommendations are then forwarded to the 

Board for review and approval. The Committee 

gratefully acknowledges the work of Dr. Deborah 

Phair, ND, Dr. Glenda MacDonald, and Kathy 

McInnes for their outstanding contributions on the 

Sub-Committee in undertaking technical reviews of 

new drugs on the market. 

Committee  
Members

Rebecca Pitfield, ND 
CHAIR

Walter Lemmo, ND

Deborah Phair, ND

David Scotten, ND

Cathy Carlson-Rink, ND

Chris Spooner, ND

Michael Kelly, MD

Barry Long, LL.B.

Glenda MacDonald, PHARMD.

Kathy McInnes, B.SC. 
(PHARM) 

Ian D. Schokking, MD

Pharmacopoeia and Diagnostic Referral (“PDR”) Committee
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Finance Committee 

The Finance Committee oversees the 
financial administration systems of 
the College which are managed by the 
Registrar & CEO, who is an ex officio 
Committee member. The Committee 
also advises the Board regarding 
financial administration. 

For 2017, the Board appointed BDO Dunwoody 

as accountant for its annual Review Engagement. 

The accounting firm of Lam Lo Nishio continued 

to do bookkeeping in concert with College staff. 

The Board has been engaged in a multi-year 

planning process regarding the College’s 

resources required to meet its statutory mandate. 

For the 2017 fiscal/calendar year, the Board’s 

projections of the College’s expenses proved 

to be accurate. The College had a busy year but 

managed costs successfully. Legal fees were 

slightly lower and investigation fees significantly 

lower than in 2016, in which the Inquiry 

Committee was required to conduct several 

unusually complex and costly investigations. 

Committee expenses were well managed, with 

minor increases in some areas reflecting 

areas of increased activity, including work on 

Examinations and Registration Procedures, and 

work on standards and guidelines in various 

practice areas. 

Despite the need to manage a number of complex 

Inquiry files, legal costs were again managed well 

resulting in stable legal costs comparable to last 

year. This was largely attributable to planned 

cost containment strategies and the efforts 

of the staff team and committees. There were 

no Discipline hearings in 2017, which would be 

the single most important factor resulting in 

increased legal costs if the need arose in future. 

As legal costs related to Inquiry, Discipline, 

Registration, and Quality Assurance activities 

continue to be the area of greatest uncertainty, 

the College has allocated its resources 

strategically to ensure that the Inquiry, 

Registration, and Quality Assurance Committees, 

Committee  
Members

Chris Spooner, ND 
CHAIR

Stefan Kuprowsky, ND

Barry Long, LL.B. 
PUBLIC MEMBER
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are well staffed. These investments have resulted 

in the resolution of a number of complex Inquiry 

matters by consent order, eliminating the need to 

hold discipline hearings, as well as the development 

of improved procedures in other areas, which have 

also reduced the College’s exposure to legal cost 

volatility. This strategic allocation of resources has 

also contained other external legal costs related to 

other College operations. It is important to note 

that although the Board’s planning is anticipated to 

reduce the volatility of legal and investigative costs 

over time, this year’s continued savings in legal 

costs compared to earlier years cannot be relied 

upon annually, as they are partially dependent upon 

the complexity and frequency of complaints and 

investigations.

The Board has in previous years declared its 

commitment to building the contingency fund, 

which was significantly depleted by a disciplinary 

matter in 2013, to recommended levels. Due 

to improvements in registrant compliance, and 

specifically due to staff efforts to ensure that 

registrants engaged in specified aspects of 

practice maintain current certifications, and that 

any corporations offering naturopathic services 

are correctly permitted as Health Profession 

Corporations, revenue was slightly higher than 

anticipated in 2017. This made it possible for the 

College to replenish its contingency fund in the 

amount of $100,000. The board’s commitment 

to building the contingency fund is in line with 

recommendations from the College’s accountant. 

This fund is essential in the event of the need for 

a full discipline hearing. There were no discipline 

hearings in 2017, but complex cases could result in 

future hearings, with associated costs. 

The efforts of all committees are noted by the 

Finance Committee. The financial cost of this 

expertise to the College was minimal in comparison 

to its value. The Finance Committee acknowledges 

the in-kind value contributed by committee 

members, inspectors and assessors, both registrants 

and public members. The Finance Committee also 

acknowledges the excellent representation that 

the profession has on committees. At this time, 

there are more naturopathic doctors involved 

with committees, including members, inspectors, 

assessors and advisers, than are required under 

the Bylaws. The generous donation of time and 

energy of these registrants offers significant value 

to the College’s efforts, and is essential in managing 

financial costs to the College. 

There were no fee increases for the 2017 year. In 

its 2017 fall budget planning process the Board 

approved a registration fee increase of $160 per year 

for the upcoming 2018 year. This was in recognition 

of ongoing pressures on staff and Committee 

members who have been working at and at times 

beyond capacity in order to fulfill the College’s 

mandate and “strengthen the foundation” so that 

the College can continue to regulate robustly in the 

years to come.

FINANCE COMMITTEE 



2017  
Financial 
Statements
For the year ended December 31, 2017 (unaudited)
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